How to Submit a Patient Safety Incident Report as a Client, Patient, or Family Member

in Social and Health Care

e Your report will be sent to the people in the

A safety incident is an event that endangers the L : : :
organisation who are responsible for client and patient

safety of a patient or client and causes, or could safety and quality. It will also be sent to the

have caused, harm to them. supervisors of the unit that served you and processed
together with the responsible staff involved in your
care.

e If you wish, you may request that the matter be
handled only by the quality unit and not by the unit that
served you.

 If you want a response to your report, please include
your contact details.

e You can also receive advice from your region’s social
or patient ombudsman if needed.

o If you feel that an error, deficiency/shortcoming, or
near miss has occurred in your or your family
member’'s care or service, you may submit an incident
report.

e The incident report is submitted using the online form
of the wellbeing services county or the private service
provider.

e Describe what happened and what the consequences
were.

e You may also provide suggestions for improvement to
help prevent similar events from happening again.

Other Options

You can give feedback through the feedback channel.
Feedback is used for service improvement and is
generally not answered.

You can file a complaint through the wellbeing services

county’s registry office. You will receive a response to
complaint within a reasonable time.
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