CHECKLIST FOR DEALING WITH SOCIAL AND HEALTH CARE
SERVICES

for clients, patients, relatives or persons acting on behalf of others

1. | prepare for visits and appointments by writing down any questions or issues that are

on my mind.
2. | bring with me the necessary and up-to-date information for my services and care.

3. | help to verify my identity. | always state my name and personal identity number

myself. | also show my photo ID.

4. | ask the professional for a list of my medications. | keep a record of all the
medications, self-care products, natural products and herbal remedies | use. | always

take it with me when | visit social and health care services.
5. | actively participate in the planning of my services and care.

6. | make sure that professionals are aware of my special needs, such as the need for

interpretation.

7. If I wish, | can take a relative/legal guardian with me to my service and care

appointments.

8. | follow the agreed instructions. | let the professionals know if they cause me any

difficulties.

9. | will ask for clarifications if | am unsure about the instructions given. | will ask if

something is unclear. If necessary, | will also request additional information in writing.
10.1 will make sure | know who to contact if necessary.

11.When | notice areas for improvement, | will bring them up or report them through the

feedback channels.
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