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Patient safety day Finland 2025 
 

Introduction 
International Patient Safety Day is celebrated in Finland as Customer and Patient Safety Day, also 
including social welfare perspectives. This year's Patient Safety Day theme, "Safe care for every 
newborn and every child" and "Patient safety from the start!", has been broadened in Finland to 
include children's rights and the role of social welfare and social services in promoting the safety of 
children and families.  

The safety of children is particularly important, as every child has the right to a safe life from the 
very beginning. Children and newborns are often more vulnerable, and they rely on their parents 
and guardians to communicate their health status and access appropriate care. 

The goal of Customer and Patient Safety Day 2025 in Finland was to raise awareness of safety 
risks related to the care and services provided to children and newborns across all social and 
healthcare environments, while emphasizing the specific needs of children, families, and 
caregivers from a safety perspective. The aim was to encourage governments, social and 
healthcare organizations, professional actors, and civil society to implement sustainable strategies 
that ensure safer care and service processes for children and newborns as part of broader safety 
and quality initiatives. Another goal was to enable parents, guardians, and children to participate in 
promoting customer and patient safety through education, awareness, and engagement in care 
and services. Additionally, efforts were made to strengthen research related to safety in the care 
and services provided to children and newborns. 

Finland is divided into 21+1 wellbeing service counties. Several wellbeing services counties 
participated in the day by dressing in orange, illuminating buildings with orange lighting, and 
organizing theme-related activities. The main event of the day was a national seminar held at the 
New Children's Hospital in Helsinki, which was accessible both on-site and via remote connection. 

 

National seminar 
The main event of the day was a national seminar held on September 17, 2025. The theme of the 
seminar was "A safe start to life – children's right to safe care and services." The seminar focused 
on the safety of care and services for newborns and young children – the opportunity for children to 
be born safely, support for families, and equal access to care and services for children. Special 
emphasis was placed on care and services for preschool-aged children and their families. The 3,5-
hour seminar included 14 presentations. A total of 37 participants attended onsite, and 343 
attended online. The webinar received a rating of 4.45 out of 5, indicating a high level of participant 
satisfaction. The seminar was structured around two main themes: "Children's rights to a safe start 
in life" and "Cooperation and multidisciplinary for the benefit of children." The welcome speech was 
given by the seminar chair, Dr. Jari Petäjä, Director of the Helsinki University Hospital (HUS) 
Children and Youth Diseases Unit, and the opening speech was given by Minister of Social Affairs 
and Health of Finland, Kaisa Juuso. 
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The first presentation of the seminar was given by pediatrician and chief physician Dr. Vilja Terävä, 
who spoke about the history of Finnish child health clinics (neuvola). The establishment of child 
health clinics in the 1920s significantly reduced infant mortality in the areas they served, leading to 
their rapid expansion across Finland. Child health clinics continue to play an important role in 
Finnish healthcare system, and today they are increasingly focused on families and supporting 
them in their parenting. 

The next speaker was Research Professor Mika Gissler from the Finnish Institute for Health and 
Welfare (THL). In his presentation, Professor Gissler presented statistical data on the safety of 
childbirth and newborns in Finland. 

In the following presentation, Chief Nursing Officer Katja Koskinen discussed multidisciplinary 
cooperation to ensure the safety of families with infants. Today, individualized care for mothers and 
families is considered important, and the service chain must be able to adapt flexibly to the needs 
of different families without compromising safe pregnancy and childbirth or the health of children by 
utilizing multidisciplinary expertise. 

Chief Specialist Mia Kontio from the National Institute for Health and Welfare (THL), spoke about 
childhood vaccinations. Finland has a comprehensive vaccination program for children and 
adolescents, and vaccination coverage is high, although the proportion of unvaccinated infants has 
slightly increased. Ensuring children's health through vaccinations, requires continuous effort, and 
high vaccination coverage cannot be taken for granted. 

MD, PhD Jukka Salminen, Head of Pediatric Surgery at Helsinki University Hospital (HUS), spoke 
about pediatric surgery and how to ensure equal and high-quality care for children in the future. 

After the coffee break, Director of the Children and Youth Unit Reija Klemetti from the Ministry of 
Social Affairs and Health (STM) gave a presentation on the key regulations governing child health 
clinics and services for families with children. Child health clinics will be further developed as part 
of multi-professional family centers, and vertical integration will be enhanced to better respond to 
the evolving needs of families with young children in a timely and effective manner. 

Professor Eija Paavilainen from the University of Tampere addressed the topic of protecting 
children in situations involving violence and discussed the types of cooperation required in cases of 
violence affecting young children. Such cases are often complex and demand multidisciplinary 
expertise and collaboration. 

The Barnahus model was presented at the seminar by Chief Specialist Sini Stolt from the National 
Institute for Health and Welfare (THL). The Barnahus model is a multidisciplinary cooperation 
model in which each party has its own statutory role in investigating suspected violence against 
children. The aim of the model is to improve the availability and quality of support and care for 
children who have experienced violence. 

Itla Children’s Foundation’s specialist Johanna Lehikoinen gave a presentation on the network The 
First 1,000 Days of a Child's Life. The network was launched on the initiative of the Nordic Council 
of Ministers. It is a national network of experts that guides the development of child welfare in the 
Nordic countries and promotes research, knowledge, and understanding of the importance of the 
first 1,000 days of a child's life for their health. 

Professor Riikka Korja from the University of Turku spoke about the impact of infancy on a child's 
development and lifelong well-being. A child's brain develops most rapidly during the first 1,000 
days, when the influence of the environment and experiences is particularly strong. Safe, 
consistent, and emotionally available care supports brain development, while parental mental 
health problems, substance abuse, and trauma can pose significant risks. Protective factors, such 
as sufficient interaction and a secure attachment relationship, help children regulate stress and 
build healthy interaction patterns. 
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The final presentation of the seminar was given by lawyer Merike Helander from the Office of the 
Ombudsman for Children. Her topic addressed how children's voices can be heard and how 
children can be taken into account in decision-making processes. Every child has equal rights to 
the best possible health and to safe and effective health services. When developing and 
implementing services, every effort should be made to act in the best interests of the child and to 
consider the opinions of children and their families. 

The closing remarks of the seminar were given by the seminar’s co-chair, Senior Ministerial 
Adviser MD, PhD, Sanna-Maria Kivivuori from the Customers and Services Department of the 
Ministry of Social Affairs and Health. 

 

World patient safety day in Finland 
Several wellbeing services counties and other social and health care operators participated in the 
Patient Safety Day by promoting awareness of the day’s significance and theme through various 
activities. In many areas, the day's program was linked to a simulation week held at the same time, 
with the content of the simulation exercises focused on the theme of Patient Safety Day. The 
exercises focused on, among other things, resuscitation situations involving children of different 
ages. 

In the Southwest Finland’s wellbeing services county (VARHA) combined patient safety and 
simulation event was organized at Turku University Hospital, emphasizing the importance of 
simulation in training vital skills. Participants had the opportunity to engage in childbirth and 
resuscitation simulations, among other things, and take part in an escape room simulation. The 
event attracted many visitors, especially students and professionals from various fields. 

 

In the Ostrobothnia wellbeing services county (ÖVPH), the visibility of Patient Safety Day was 
enhanced through information stands to raise awareness, and exhibitors from various 
organizations present. At the children's ward teaching point, participants were instructed in the 
correct method of performing CPR on children, and the child health clinic organized a family event 
providing information on home safety and accident prevention. Additionally, a teddy bear hospital 
was arranged for children, where soft toys received playful check-ups. Asiakas- ja 
potilasturvallisuuspäivä 17.9. - Pohjanmaan hyvinvointialue  

https://pohjanmaanhyvinvointi.fi/asiakas-ja-potilasturvallisuuspaiva-17-9/
https://pohjanmaanhyvinvointi.fi/asiakas-ja-potilasturvallisuuspaiva-17-9/


4 
 

 

In the Central Finland’s wellbeing services county (HYVAKS), there was a resuscitation training 
point to raise awareness of child resuscitation, as well as various information points related to the 
topic. Hospital Nova was illuminated in orange in accordance with the theme color.  

 

A pop-up event was organized in the Päijät-Häme’s wellbeing services county to mark Patient 
Safety Day, aimed to both customers and professionals. The theme of the event was ensuring a 
safe start to life for children beginning from the delivery room. Several exhibition stands were set 
up, presenting topics such as the welfare region’s social services, pediatric home hospital care, 
and voluntary peer support activities. A music therapist also performed at the event, playing and 
singing. Asiakas- ja potilasturvallisuuspäivä: Turvallinen alku elämälle - Päijät-Hämeen 
hyvinvointialue  

https://paijatha.fi/tapahtuma/asiakas-ja-potilasturvallisuuspaiva-turvallinen-alku-elamalle/
https://paijatha.fi/tapahtuma/asiakas-ja-potilasturvallisuuspaiva-turvallinen-alku-elamalle/
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On Patient Safety Day, the Kymenlaakso’s wellbeing services county recognized the development 
work of Kouvola Ratamo's primary health care wards 1 and 2 in the areas of medication safety, 
discharge processes, and the utilization of HaiPro data. The seminar held on the day covered 
topics such as infectious diseases in children, the risks of infant mortality in Malawi, and vaccine 
safety from a medical perspective. Kymenlaakson asiakas- ja potilasturvallisuusviikko 2025 - 
Kymenlaakson hyvinvointialue 

 

The North Ostrobothnia wellbeing services county (POHDE) participated in International Patient 
Safety Day by highlighting the safety of children and newborn care in various communication 
channels, such as social media and websites, and by organizing events related to the theme. The 
visibility of the day was enhanced by orange lighting, information bulletins, and a teddy bear 
hospital event aimed at families with children, which attracted a large number of participants. 
Turvallinen alku elämälle – asiakas- ja potilasturvallisuuspäivää vietetään 17.9. - Pohde 

The Central Uusimaa Wellbeing Services County celebrated Patient Safety Week with a diverse 
program of events, training sessions, and published materials. During the week, the Customer and 
Patient Safety Action of the Year was selected for the fourth time. Activities included a customer 
panel focused on enhancing child participation, two events promoting hand hygiene, participation 

https://kymenhva.fi/tapahtuma/kymenlaakson-asiakas-ja-potilasturvallisuusviikko-2025/
https://kymenhva.fi/tapahtuma/kymenlaakson-asiakas-ja-potilasturvallisuusviikko-2025/
https://pohde.fi/ajankohtaista/uutiset/turvallinen-alku-elamalle-asiakas-ja-potilasturvallisuuspaivaa-vietetaan-17-9/
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in safety-related training, and the production of instructional materials to support safe practices for 
customers. 

The Ministry of Social Affairs and Health, the National Board of Education, the Finnish Union of 
Practical Nurses (SuPer), and the North Savo’s Wellbeing services County’s Pharmacy jointly 
organized a webinar on the theme of customer and patient safety, entitled Secure the Future – 
medication safety in children's everyday lives. At the event, SuPer's education and guidance 
working group was awarded a patient and customer safety diploma and a medal of merit by the 
Finnish Patient Safety Association (SPTY) in recognition of its work to promote the safety of 
children's medication. 

Tampere University of Applied Sciences organized an event for students and staff with the aim of 
raising awareness of the importance of customer and patient safety and increasing community 
spirit. The program included various themed stations where participants practiced practical safety 
skills and discussed the topic. During the day, participants practiced hand disinfection, tried out a 
VR-simulation related to asepsis, considered the principles of a safer environment, and took part in 
a safety-themed quiz. 

 

Summary  
The participation of wellbeing services counties in the patient safety day was extensive, active, and 
diverse in terms of content. The main objective of the event was to raise awareness of customer 
and patient safety, particularly from the perspective of childcare and health. The simulation week, 
which coincided with the event, provided an opportunity to combine child safety with the theme of 
simulation training, which was reflected in the content of the simulation training programs. 

This year's seminar featured more speakers than in previous year, and the presentations were 
more concise. Based on the feedback, some participants appreciated the shorter and more 
concise presentations, while others would have liked to hear more on the topic. Overall, the 
seminar was considered a success, and the 2025 theme – child safety – was particularly praised 
for its timeliness and relevance. 
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